


Annex A:	AMAT Raising a Formal Complaint Form - Stage 1

	Complaint Description - I am...
	Send to

	Raising a stage 1 complaint after exploring my concern informally.
	The school



Please send your complaint to the Associate Headteacher/ Head of School who will acknowledge receipt and explain what action will be taken.

	Section 1 - About you

	Your name ("The Complainant"):
	

	School name:
	

	Student's name (if relevant):
	

	Your relationship to the student (if relevant):
	

	Your home address:
	

	Your home postcode:
	

	Your daytime telephone number:
	

	Your evening time telephone number:
	

	Your email address:
	



	Section 2 - My Complaint (for stage 1)

	Please give details of your complaint:
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	Please explain how this was dealt informally first. Who did you speak to? What was the outcome?

	

	Are you attaching any paperwork? If so, please give details.

	

	What outcome are you expecting for?

	


Today's date:
Your signature:
Submission
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	OFFICE USE ONLY-STAGE 1

	Date of school-working day, the complaint was received:
	

	Date the acknowledgement was sent:
	

	Who sent the acknowledgement:
	

	Who was the complaint referred to:
	

	Actions taken:

	

	Date:
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Annex B:	AMAT Raising an Appeal - Formal Complaint Form - Stage 2

	Complaint Description - I am ...
	Send to

	Resubmitting my complaint to be considered at stage 2 for appeal.
	The Clerk to the Trust



Please send your complaint to Mrs V Large, Clerk to the Trust on the school email address or via Arden Multi-Academy Trust, Station Road, Knowle, Solihull, B93 OPT who will acknowledge receipt and explain what action will be taken.

	Section 1 - About you

	Your name ("The Complainant" ):
	

	School name:
	

	Student's name (if relevant ):
	

	Your relationship to the student (if relevant):
	

	Your home address:
	

	Your home postcode:
	

	Your daytime telephone number:
	

	Your evening time telephone number:
	

	Your email address:
	



	Section 2 - My Complaint (for stage 2) - APPEAL

	Please explain why you are appealing the outcome to your formal complaint to the next stage of the
complaint policy.
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	What outcome are you expecting for?

	


Today's date:
Your signature:
Submission


	OFFICE USE ONLY-STAGE 2 (APPEAL)

	Date of school-working day, the complaint was received:
	

	Date the acknowledgement was sent:
	

	Who sent the acknowledgement:
	

	Who was the complaint referred to:
	

	Actions taken:

	

	Decision was to:

	Uphold the complaint in
whole
	Uphold the complaint in
part
	Dismiss the complaint in
whole
	Dismiss the complaint in
part

	Date:
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Annex C:	AMAT Raising an Appeal - Formal Complaint Form - Stage 3

	Complaint Description - I am ...
	Send to

	Resubmitting my complaint to be considered at stage 3 for appeal.
	The Clerk to the Trust



Please send your complaint to Mrs V Large, Clerk to the Trust on the school email address or via Arden Multi-Academy Trust, Station Road, Knowle, Solihull, B93 OPT who will acknowledge receipt and explain what action will be taken.

	Section 1 - About you

	Your name ("The Complainant"):
	

	School name:
	

	Student's name (if relevant):
	

	Your relationship to the student (if relevant):
	

	Your home address:
	

	Your home postcode:
	

	Your daytime telephone number:
	

	Your evening time telephone number:
	

	Your email address:
	



	Section 2 - My Complaint (for stage 3) - APPEAL

	Please explain why you are appealing the outcome to your formal complaint to the next stage of the
complaint policy.

	






	What outcome are you expecting for?

	


Today's date:
Your signature:
Submission




	OFFICE USE ONLY-STAGE 3 (APPEAL)

	Date of school-working day, the complaint was received:
	

	Date the acknowledgement was sent:
	

	Who sent the acknowledgement:
	

	Who was the complaint referred to:
	

	Actions taken:

	

	Decision was to:

	Uphold the complaint in
whole
	Uphold the complaint in
part
	Dismiss the complaint in
whole
	Dismiss the complaint in
part

	Date:
	



