
Year 10 Google Suite for Education FAQs           
 
Which parts of Google Suite for Education do Arden teachers use? 

• Google Classroom - live stream of tasks, homework and support material that pupils can access at 
home and school. Also work can be submitted by pupils. 

• Google Sites - web site, typically with links to information and past papers, revision resources and 
useful videos.  

• Google Drive - online unlimited storage, used to share resources and work collaboratively 
• Google Forms - used to collect information for coursework and for quizzes/short assessments.  

 
What logon details should my child use? 
Use the school email address e.g. pagelind@arden.solihull.sch.uk  - first four letters of surname then 
forename. The password will be the one they used last year, forgotten passwords can be reset by IT 
Support. 
Personal email address or their own gmail address will not work. 
 
Do all teachers use Google Suite for Education? 
Many do, but not all. It is important that a wide variety of teaching and learning styles are used across the 
school. For some of these Google Suite can facilitate, in other areas a different style/tool may be more 
appropriate.  
 
Is it safe for my child to use?  
Yes. Google Suite applications are not social media forums. All communication that takes place between 
pupils or pupils to teacher is solely for educational purposes. The Classrooms do allow pupils to comment 
and ask for help and these areas are set up by teachers and closely monitored.  
No personal information is saved on the Google Suite. 
 
How does my child get the classcode to join a classroom? 
They should ask their teacher for the code and write it in their planner. Each classroom has a unique code. 
 
How does my child access Arden Google Sites? 
Via the Arden School Home page. Click on the Quick Links drop down menu on the right. Select Google 
Suite and you will be taken to the Arden Student Dashboard. Click to access and links to all subject areas 
will be displayed. 
 
Why is logging out so important? 
As with any situation where computers/devices are shared, for example internet cafe or at home, the next 
user can access your account if you have not logged out.  
 
Can I see what homework is set, as a parent? 
Homework should always be noted in the planner/diary. At the moment we have not activated the Google 
Guardian summary which provides an email summary of activity on Google Classroom - we will trial this 
facility during this academic year. 
 
What are the benefits of using Google Classroom? 
More detailed instructions and additional resources can be provided by the teacher to all students. Google 
will also send alerts to pupils when assignments are due in. Individual feedback can also be provided for 
each student on the work they complete and submit via Google Classroom. 
 
Is it okay for my child to message a teacher for help? 
Yes. Google Classroom provides this facility. The question/comment must be based around the work. The 
teacher will respond at a time convenient to them, please understand this will probably not be immediately.  
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Troubleshooting with Google Classroom  
 
Permission or access problems: These usually happen when your child is trying to access Google 
Classroom or Google Sites using a different logon. Or someone else is still logged on using a personal 
account on a shared home computer. They need to logout of Google and log back in using their school 
email address that ends in ...@arden.solihull.sch.uk 
 
Forgotten passwords/email addresses: Go to see the IT support team on the first floor of the main block. 
They can reset passwords.  
 
The class code doesn't work: The code is case sensitive. Sometimes the child has copied the code down 
incorrectly. They should see their class teacher to double check the code.  
 
 
Google Classroom Overview 
 
Teachers create a classroom for the pupils in that class to use. Assignments and support material can be 
posted by the teacher. The pupils can submit work for marking. Feedback can be provided by teachers 
electronically. Pupils can ask for help from their teacher. 
Each Google Classroom appears as a live stream, with the most recent work at the top. 

 
 
 
Google Sites Overview 
 
‘Traditional’ web sites. Some departments have created these as a permanent way to share information 
and resources with everyone taking that subject. For example they will have links to exam boards, useful 
videos and revision websites. They may also link to Google Drive folders containing work/revision.  

 
 
 
Google Drive Overview 
 
An on-line, unlimited storage facility. Files can be 
organised into folders. Files can be shared between 
pupils and teachers and also accessed via Google 
Classroom. The Drive is safe and secure, no personal 
information is stored on Google Drive. 
 



 

 

Talk 
 
Go through Google Classroom - show a typical pupil  
 
Show 11 triple and old year 10 class - all the useful things on there.  
 
Other teachers have work submitted for feedback - English work collaboratively - share ideas and comment 
on each other’s ideas.  
  
 
Show Google Sites - Hairdressing and Science revision yr10&11 and learning & revision yr 12&13 
 

Google drive 


