KS4 — Year 11 — Business GCSE

Term

Topic Titles

Brief Overview

4: Operations

4.1 Production processes;

4.2 Quality of goods and services;

4.3 The sales process and customer service;
4.4 Consumer law;

4.5 Business location;

4.6 Working with suppliers

5. Finance

5.1 The role of the finance function;
5.2 Sources of finance;

5.3 Revenue, costs, profit and loss;
5.4 Break-even;

5.5 Cash and cash flow

6. Influences on business

6.1 Ethical and environmental considerations;
6.2 The economic climate

6. Influences on business

6.3 Globalisation

7. The interdependent nature of
business




