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Term Dates 2020-21 

Due to the current Covid-19 situation, if there are any changes to the school 
dates/times for 2020-21, we will inform you prior to September 

 
Autumn Term 2020  
  
Term Starts   : Tuesday 1st September* 
  
Half term  :  26th October – 30th October  
  
Term Ends  : Friday 18th December 
  
  
Spring Term 2021 
  
Term Starts   : Monday 4th January 
  
Half term  :  15th – 19th February 
  
Term Ends  : Thursday 1st April 
  
Summer Term 2021  
  
Term Starts   : Monday 19th April 
  
Half term  :  31st May – 4th June 
  
Term Ends  : Wednesday 21st July* 
  
  
 *Non Pupil Days 2020 - 2021 
 
Tuesday 1st September 2020  Monday 19th July 2021 
Wednesday 2nd September 2020  Tuesday 20th July 2021 
Thursday 3rd September 2020  Wednesday 21st July 2021 
Friday 4th September 2020 

 
Given the current Covid-19 situation, we reserve the right to alter these Non 

Pupil/INSET days 
  
School will be closed on Monday 3rd May 2021 for a Bank Holiday 
   

Pupils need to be in school every day when the registration bell goes at 8:40am (but 
not before 8:30am).  School finishes at 3:30pm.   
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School Day 
 
08:40  Registration 
08:45  Form Period or Assembly 
09:05  Period 1 
10:05  Period 2 
11:05  Break 
11:25  Period 3 
12:25  Lunch 
13:25  Registration and Period 4 
14:30  Period 5 
15:30  End of school 
  
We operate a two-week timetable in rotation.  A copy of your child’s timetable 
will be issued to them and recorded in their planner.  This does not affect the 
times of the school day, but will require your child to ensure they have the 
correct books and equipment for each lesson. 
Additionally the two-week timetable will be placed on the school website for 
you to confirm which week is applicable.  
  
N.B.  A full cafeteria service is provided at both morning break and lunchtime 
 
During the school year there are occasions when we finish the school day at 
2:15pm, e.g. Parent Consultations.  These days will be denoted in the calendar 
on the school website and in the children’s school planners.  The pupils still 
have 5 lessons on these days, of 50 minutes duration: 
 
08:40  Registration 
08:45  Period 1 
09:35  Period 2 
10:25  Break 
10:45  Period 3 
11:35  Period 4 
12:25  Lunch  
13:25  Period 5 
14:15  End of school 
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Equipment Checklist 
 

You should bring ALL the following to school EVERYDAY 
  

 A Bag 
 

 A Pencil Case containing: 

 A Pen & Spare Cartridges/Pens 

 Pencils 

 Sharpener 

 Eraser 

 Colouring Pencils 

 Green Pen 

 Glue Stick 
 

 Calculator (Casio FX-83GT PLUS) and maths set (ruler, 
protractor, pair of compasses) 
 

 Collins Pocket English Dictionary 
 

 Collins Pocket French Dictionary 
 

 Homework Planner (this will be provided by school) 
 

 And all the books / kit you need for the day 
 

 A water bottle  
 
Please ensure that your child has this equipment; failure to 
have certain items could result in a sanction. 
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Essential Attendance Information 

 
ABSENCE 
When your child is not at Arden - for any reason - it is important that we know of their whereabouts 
primarily for safeguarding reasons.  It is for this reason, that Arden has a dedicated phone line and email 
address for reporting your child’s absence.  Absences can include a full or partial day and can be due to 
illness, medical/dental appointments, holidays, external music exams, funerals, college interviews, etc., 
etc.   Our view is that if your child is not on the premises, then they are absent, it is then your responsibility 
to report the reason for this.  Your child’s attendance record will then be coded appropriately to reflect 
this.   
 
For safeguarding purposes, absences should be reported every day, before 9am.  The number for 
the Absence Line is 01564-773348, menu option 1.  Please refrain from sending text messages to this 
number.  The Absence Line will ask you to say (1) your child’s name, (2) your child’s form and (3) the 
reason for absence.  You can also report an absence by email on absence@arden.solihull.sch.uk or via 
Edulink – Absence Reporting.    Upon return to school, your child must bring with them a note to 
confirm/further explain the reason for their absence.   
 
If your child has to leave during the course of the day, for any reason other than unexpected illness, 
the teacher will expect to see an appointment card or letter from a parent/guardian.  Permission will then 
be sought from a senior member of staff and your child must then be collected by a parent/guardian and 
signed out in the ‘Signing In and Out Book’ in Reception.  It is very important that you sign this book.  Upon 
return to Arden, the child must be signed back in, in the same book again. 
 
If your child becomes unexpectedly ill during the day, then you will be informed by a member of staff 
and your child must be collected by a parent/guardian/named contact and the Signing In and Out Book 
filled in. Students are not permitted to report their own illness to a parent/guardian using a mobile phone; 
they should present themselves to a member of staff or go to Reception.  If they are still unwell the 
following day, then you must call the Absence Line to report this.  When a child is ill or injured it is 
absolutely critical that we have your most up-to-date contact details; please ensure that you report any 
changes in contact details as soon as they occur via office@arden.solihull.sch.uk  
 
It should be pointed out, that if you take your child away from Arden during term time for a family 
holiday, this will be treated as an “unauthorised absence”.   If a child is reported ill and we have 
sound reason to believe they are on holiday, we shall record their absence as unauthorised. 
 
In the event of a family funeral, a child’s absence will be authorised for 1 day.  If more than 1 day is 
required, for example the funeral is some distance away, then you must write to your child’s Head of Year 
to confirm this.  
 
In the event of an unexplained absence, we will have to contact a parent/guardian (or person listed on 
the child’s contact list) to ask why your child is not at Arden.  If we are unable to get hold of anyone, your 
child’s record will show an “unauthorised absence”.  If we have reason to believe there is a safeguarding 
concern, the Education Welfare Officer will be notified. 
 
If your child has accrued 5 days (10 sessions) of unauthorised absences during the course of the 
academic year (does not have to be consecutive days), this will be referred to the Education Enforcement 
Team who decide if a penalty is to be issued. 
 
We have sanctions in place to discourage poor attendance and punctuality, for more information 

mailto:absence@arden.solihull.sch.uk
mailto:office@arden.solihull.sch.uk
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regarding these sanctions, please refer to Appendix 9 of the Attendance Policy on our website. 
 
To request time off for your child, please fill in an Absence Request Form – this form can be collected 
from Reception or downloaded from our website –  
 
http://www.arden.solihull.sch.uk/information/absence-from-school/ 
 

Attendance Policy - https://www.arden.solihull.sch.uk/about-us/arden-policies-2/  

 
LATENESS 
As you know we place great value on pupils’ attendance and punctuality at school. These are essential 
life skills and something which colleges and employers are keen to know about. In order to ensure that 
our systems promote the very highest levels of punctuality we have been reviewing our existing 
procedures with regards to students arriving late to school and the sanctions in place to deter students 
from coming into school late.  
 

 When a student arrives late to school due to a valid reason (examples include 
medical/dental/illness/external exams/other authorised reason as determined by the Head of 
Year) WITH written notification from a parent/guardian then no lunchtime detention will be issued 
(as this is a partial absence, this can be reported in advance using the absence line or email 
address, but you must also send in written notification with the child when they come into school) 

 

 When a student arrives late to school due to a valid reason (examples include 
medical/dental/illness/external exams/other authorised reason as determined by the Head of 
Year) WITHOUT written notification from a parent/guardian then a lunchtime detention will be 
issued and served the same day (hence the importance reporting this in advance and sending in 
written notification on the day) 

 

 When a student arrives late to school due to a non-valid reason (examples including 
overslept/traffic/late bus/other unauthorised reason as determined by the Head of Year) WITH 
OR WITHOUT notification from a parent/guardian then a lunchtime detention will be issued and 
served the same day 

 

 More than 3 lunchtime detentions for lateness in a half term period will result in a pastoral after-
school detention being issued (you will be notified in writing of this) 

 

 More than 3 after-school detentions for lateness in a whole term period will result in you being 
asked to attend a meeting with the Head of Year or Head of Key Stage. At this meeting both 
solutions and further sanctions will be discussed 

 

 When a student is in school but misses morning registration with their form group this will be 
treated as an unauthorised late and the same procedure followed – please discuss the importance 
of attending morning registration with your child (knowing they are in school is an important 
safeguarding issue). 

 
I am sure you will appreciate the general disruption caused by students arriving late to school, not to 
mention that a pupil arriving late may seriously disrupt not only his/her continuity of learning, but also that 
of others. We would also ask that any non-urgent medical/dental appointments are scheduled outside of 
school hours or during holiday periods where possible. 
 
Our Educational Welfare Officer will be supporting us in this process and will be conducting random 
checks on punctuality. 
 

ROUTINE DENTAL/MEDICAL APPOINTMENTS 
If possible, please avoid taking your child/children out for routine dental/medical appointments.  If the 
children are late or taken out for routine visits, then this obviously causes disruption for the Academy  and 
it breaks the continuity of the child’s learning. 
 
If in any doubt, please leave a message on the Absence Line as too much information is better than none 
at all.  If you have any queries, please contact the Attendance Officer. 

  

http://www.arden.solihull.sch.uk/information/absence-from-school/
https://www.arden.solihull.sch.uk/about-us/arden-policies-2/
mailto:absence@arden.solihull.sch.uk
mailto:absence@arden.solihull.sch.uk


 
 

 
 
 

Edulink 
  
We have a parental information and communication system - Edulink One. We use this system to 
provide you with essential information about your child/ren and their lives at Arden. 
  
Edulink One is a purpose built parental communication tool in the form of an iOS and Android App 
– with support from a website for those unable to access the apps.  
  
For security, this new system requires an individual parent login username and password. If you 
have more than one child at the school, you will only require one account and all children will be 
visible through this.  
  
To access this new tool, you will need to either:  
  

1) Search for Edulink One (Overnetdata) from the Apple App Store or Google Play Store and 
install the App to a mobile device – you can have it on multiple devices if you wish.  
 

2) If you do not have a device suitable for the app, you can access the same great features 
through the website at www.edulinkone.com  

 
There is a demo available and this will guide you around the Edulink system - 
https://www.edulinkone.com/#!/demo 
 
Usernames and passwords will be sent out on a separate email after your child has started at 
Arden. 
 
What is Edulink One used for?  
  

 Viewing home-learning (homework) 

 Viewing timetables  

 Viewing attendance/lateness 

 Viewing achievement & behaviour points 

 Viewing cashless catering balance 

 Viewing assessments/reports/progress checks 

 Booking and viewing parents evening appointments 
 
We hope you find this system useful and easy to use. Once you have received your new login 
details, if you experience any difficulties please email edulink@arden.solihull.sch.uk 
 

 
  

http://www.edulinkone.com/
https://www.edulinkone.com/#!/demo
mailto:edulink@arden.solihull.sch.uk
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Year 7 Key Assessment Reporting 
 
 
Calendar of Reporting Dates (dates may be subject to change) 

 
September  
Meetings with Form Tutors 
 
November 
Key Assessment Report 1 issued 
 
January 
Key Assessment Report 2 issued 
 
February 
Parent Consultations meetings with teaching staff 
 
May 
Week of exams 
 
June 
Key Assessment Report 3 issued 
 
 

 Meetings are organised through the parental information and communication system called 
Edulink –information will be provided about how you and your child access this system. 

 
 Key Assessment Reports are sent out via Edulink – an email will be sent to inform you 

when these are released. 
 

Key Assessment Report 1 is a non-academic report to evaluate and outline how your child 
has settled into the year. It includes information on their attitude to learning in both the 
classroom and homework as well as behaviour. 

 
 Key Assessment report 2 and 3 are information about your child’s attitude to learning and 

behaviour which is graded against the criteria shown below. 
  

  Subjects also give an indication of the level of academic achievement to date based on 
classwork, homework and ongoing assessment within subjects. This is given on the ‘Arden 
Grading’ scale and shows the pupils performance against targets generated from Key 
Stage 2 performance. 

 
Attitude to Learning – Classwork 
 
1. The student always demonstrates excellent care and commitment towards their work 

in lessons. 

2. The student usually shows good care and commitment towards their work in lessons. 

3. The student meets minimum expectations of commitment towards their class work.  

Deadlines in lessons are generally met.  
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4. There are concerns about the level of care and commitment the student shows 

towards their work in lessons. 

5. The student shows little, if any care and commitment. The quality of their work in 

lessons is not acceptable – there are serious concerns. 

 

Attitude to Learning – Homework 

 

1. Homework is completed to an outstanding standard. Deadlines are always met. 

2. Homework is completed to a good standard. Deadlines are usually met. 

3. Home learning is completed to the minimum expected. Deadlines are generally 

met. 

4. There are concerns about the standard of work produced for homework. Deadlines 

are not met consistently. 

5. There are serious concerns about the work produced for homework. Deadlines are 

often missed.  

Behaviour for Learning 

 

1. The student always displays an outstanding attitude in the classroom.  They are ready 

to learn at all times, fully equipped for every lesson and display exemplary classroom 

behaviour at all times. 

2. The student displays a good attitude in the classroom.  They are ready to learn in 

almost all circumstances, equipped for every lesson and display good classroom 

behaviour at all times. 

3. The student meets the minimum standards expected in their attitude in the classroom.  They 

are ready to learn much of the time, equipped for many lessons and displays acceptable 

classroom behaviour. 

4. There are some concerns about the attitude the student displays in the classroom to 

learning. They are sometimes not ready to learn or equipped for the lesson. Behaviour 

is sometimes unacceptable.  

5. There are major concerns about the attitude the student displays in the classroom to 

learning. They are often not ready or unwilling to learn, or equipped for the lesson. 

Behaviour is often unacceptable.  

 

  



11 
 

 
 

 

ARDEN - SCHOOL UNIFORM 
 

Many institutions require conventional dress. The conventional dress for a school is its school uniform. Pupils in uniform 
enhance their own reputations and prospects by enhancing those of the school. Controlled and sensible behaviour should 
also be regarded as part of the school uniform. 

 

Uniform  

Blazer School green, complete with pocket badge  (Compulsory Years 7-11) 
 

Tie Arden school tie and worn in a tidy knot no more than 4cm across and 7 stripes in length 
 

Trousers Boys - Black or dark grey, regulation school style trouser 
Girls - Black, straight legged trouser (no bootleg, jeggings, jeans or other fashion trousers). 
 

Skirt 
 

Arden skirt only with ‘A’ embroidered at the top of the skirt.  The ‘A’ must be visible, i.e. skirts 
must not be rolled up and the overall length should not be more than 4cm above the knee. 
 

Shirt White, button to neck collar 
 

Jumper - Boys Years 7-9, grey with green/gold/green band, Years 10-11, plain bottle green 
 

Jumper/Cardigan 
– Girls 

Years 7-9, grey with green/gold/green band, Years 10-11, plain bottle green. 

Socks Boys - Black or dark grey 
Girls - Ankle socks in white, black or dark grey may be worn. 
 

Tights Black or neutral coloured tights. 
 

Shoes Boys - black only, of a solid, robust and traditional style. Shoes that look like trainers, trainers 
and sport branded shoes are not permitted.  
Girls - black only, of a solid, durable and traditional style. Low heels are allowed but no light-
weight fashion shoes.  
Canvas pumps/trainers should not be worn to school (except for in P.E. lessons). 

 

Scarf Plain black or bottle green 
 

Coats Pupils may wear an overcoat which is completely plain and of a single colour, without pattern or 
obvious motif 
 

Jewellery No jewellery other than a plain strapped watch. Students may wear one plain silver or gold stud 
(max 3mm diameter) in each earlobe. 

Hair Boys – hair should be kept tidy, with no extreme hairstyles, e.g. tramlines and colours are not 
permitted. 
 
Girls - Long hair should be tied back in practical lessons using plain black hair bobble and a 
plain black or dark green band/slide is permitted. Hair dye is not permitted. 
  

Make-up In Years 7, 8 and 9 make-up and nail varnish are NOT permitted. In Years 10 and 11 a small 
amount of discreet make-up is allowed, but lipstick, coloured lip salve and nail varnish are not 
permitted. Students must not bring make-up into the Academy. 
 

Turbans Black or dark green 
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Hijabs Black and pinned under the chin to stay on the head comfortably.  
 

Bag A bag fit for the purpose of carrying school equipment, books and folders. Small hand/shoulder 
bags and carrier bags are not allowed. Bags should be of discreet colour and design. 
 

Summer uniform This can be worn between September and October half term and between Easter and July. 

Shirt Boys - during summer, boys may wear a white short sleeved shirt, buttoned to the neck with a 
tie. 
Girls – during summer, white, short-sleeved, open neck blouse may be worn without a tie, or, if 
preferred winter uniform may continue to be worn. 
 

Physical 
Education 

 

Shoes A pair of clean, laced trainers should be kept for indoor/outdoor use 
 

P.E. Top Green polo (Girls/Boys cut) 
GCSE or Diploma P.E. black polo 
Item need embroidering with pupils initials. 

Socks Short, white  
 

Shorts Boys - black, rugby style shorts 
Girls - Black, lycra cycling shorts 
Item need embroidering with pupils initials. 
 

Skort* - Girls Bottle green, combination shorts/skirt 
Item need embroidering with pupils initials. 

Sports leggings – 
(Girls) 

Black with Arden name on left calf  
 

Track-suit bottoms 
(Unisex) 

Plain black with/without Arden embroidery (no stripes, logos or piping allowed) 
Item need embroidering with pupils initials. 

Rugby shirt Bottle green/gold Falcon style  
Item need embroidering with pupils initials. 

Quarter zip 
sweatshirt 

Green and gold (optional) 
Item need embroidering with pupils initials. 

Bag Any zipped bag (not a plastic carrier bag) 
 

Rugby socks - 
boys 

Bottle and gold sock  
 

Hockey socks - 
girls 

Bottle green and gold sock 
 

Shin pads Any 
 

Gum shield Any – must be worn for contact sports unless consent not to wear is provided by parent   
 

Optional 
equipment 

Some pupils prefer to provide their own tennis racket and hockey stick 
 

 
Students should bring their PE kit to all PE lessons (even if injured). If students are unable to take part in a practical 
way then they will be expected to play a full part in the lesson in a non-practical role (for example as a coach, 
umpire or match reporter) to ensure that they still get the most out of the lesson. 

 

IT IS IMPORTANT THAT ALL PERSONAL BELONGINGS ARE CLEARLY MARKED 
WITH THE OWNER’S FULL NAME (THIS IS IN ADDITION TO THE INITIALS 

EMBROIDERD ON THE OUTSIDE) 
 

If parents are unsure about any uniform item, they are advised to seek clarification from the 
Academy before purchase. 

 
Stockists of School uniform in the standard colours are: 

Palmers of Knowle – https://www.palmersschoolwear.co.uk/ 
Early Years of Shirley - https://www.earlyyearsschoolwear.com/ 

 
Both of these outlets offer an online service for purchasing uniform and also offer an embroidery 

service for putting pupils initials on the outside of P.E. kit.  

 

https://www.palmersschoolwear.co.uk/
https://www.earlyyearsschoolwear.com/
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ParentPay 
 

At Arden we use an e-payment method to pay for dinner money, trips, departmental 
contributions and school fund contributions etc. This is done online using a very secure 
website called ParentPay or in cash at local stores where you see the PayPoint logo.     
 
Already have a ParentPay account? 
If you already have a ParentPay account, either at Arden or another ParentPay school, you can 
simply login to that account and add your child via the Add a child tab on your home page. You 
will need the below activation username and password to do this. 
 
Unfortunately, if you already have a ParentPay account for the above child at another school you 
cannot switch this over to Arden; you need to set up a new account but this can then be merged 
with other ParentPay accounts you may have. 
 
New to ParentPay? 
You have a secure online account, activated using a unique activation username and password; 
you will be prompted to change these and to keep them safe and secure as your Username and 
Password for future logins. 
 
ParentPay holds an electronic record of your payments to view at a later date. Once you have 
activated your account you can make online payments straight away. 
 
It is our aim to be a cashless school but we appreciate that some parents are unable to pay using 
debit or credit cards and so there is a facility to pay cash through Paypoint at an external location 
(e.g. the Co-op in Bentley Heath). You will be issued with a child-specific barcode which you will 
hand to the cashier along with your money and they will credit your account. If you want more 
details then please contact the school finance office in September. 
 

We will send you, by separate email, your account log in 
details (username/password) so that you may add credit to 

your child’s lunch account and pay for items referred to in the 
New Parent/Guardian Information Pack. 

 
  

 
  



 

 

 

 

 

 

Parent / Legal Guardian Privacy Notice 

Policy Statement 

During your child’s time with us, we will gather and use information relating to you.  
Information that we hold in relation to individuals is known as their “personal data”.  This 
will include data that we obtain from you directly and data about you that we obtain from 
other people and organisations.  We might also need to continue to hold your personal 
data for a period of time after your child has left the Academy.  Anything that we do with 
an individual’s personal data is known as “processing”. 

This document sets out what personal data we will hold about you, why we process that 
data, who we share this information with, and your rights in relation to your personal data 
processed by us. 

What information do we process in relation to you? 

We will collect, hold, share and otherwise use the following information about you: 

 personal information (such as name, address, home and mobile numbers, personal 
email address, emergency contact details and relationship marital status) 

 financial details (such as bank account or credit card details), and other financial 
details such as eligibility for free school meals or other financial assistance 

 CCTV footage and images obtained when you attend the Academy site (where 
applicable) 

 your relationship to your child, including any Court orders that may be in place 

We will also use special categories of data such as gender, age, ethnic group, sex or sexual 
orientation, religious or similar beliefs, information about health, genetic information and 
biometric data (where applicable).  These types of personal data are subject to additional 
requirements. 

Where do we get your personal data from? 

We will obtain an amount of your personal data from you, by way of information gathering 
exercises at appropriate times such as when your child joins the Academy, and when you 
attend the Academy site and are captured by our CCTV system. 

We may also obtain information about you from other sources.  This might include 
information from the local authorities or other professionals or bodies, including a Court, 
which might raise concerns in relation to your child. 

Why do we use your personal data? 

We will process your personal data for the following reasons: 

1. Where we are required by law, including: 
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 To provide reports and other information required by law in relation to the 
performance of your child 

 To raise or address any concerns about safeguarding 

 To the Government agencies including the police 

 To obtain relevant funding for the school  

 To provide or obtain additional services including advice and/or support for 
your family 

2. Where the law otherwise allows us to process the personal data as part of our 
functions as a Trust, or we are carrying out a task in the public interest, including: 

 To confirm your identity 

 To communicate matters relating to the Academy to you 

 To safeguard you, our pupils and other individuals 

 To enable payments to be made by you to the Academy 

 To ensure the safety of individuals on the Academy site 

 To aid in the prevention and detection of crime on the Academy site 

3. Where we otherwise have your consent 

Whilst the majority of processing of personal data we hold about you will not require your 
consent, we will inform you if your consent is required and seek that consent before any 
processing takes place. 

Why do we use special category personal data? 

We may process special category personal data in relation to you for the following 
reasons: 

1. Where the processing is necessary for reasons of substantial public interest, 
including for purposes of equality of opportunity and treatment, where this is in 
accordance with our Data Protection Policy. 

2. Where the processing is necessary in order to ensure your health and safety on the 
Academy site, including making reasonable adjustments for any disabilities you 
may have. 

3. Where we otherwise have your explicit written consent. 

There may also be circumstances where we need to use your information in relation to 
legal claims, or to protect your vital interests of those of your child, and where it is not 
possible to seek your consent. 

Failure to provide this information 

If you fail to provide information to us we may be prevented from complying with our 
legal obligations. 

How long will we hold your personal data for? 
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We will hold your personal data only for as long as necessary.  How long we need to hold 
on to any information will depend on the type of information.  For further detail please 
see our Retention and Destruction Policy. 

Who will we share your personal data with? 

We routinely share information about you with: 

 Local authorities, to assist them in the exercise of their responsibilities in 
relation to education and training, youth support and safeguarding purposes 

 The Department for Education and/or the Education and Skills Funding 
Agency, in compliance with legal obligations of the school to provide 
information about students and parents  as part of statutory data 
collections 

 Contractors, such as payment processing providers to enable payments to 
be made by you to the Academy 

The Department for Education may share information that we are required to provide to 
them with other organisations.  For further information about the Department’s data 
sharing process, please visit: https://www.gov.uk/guidance/data-protection-how-we-
collect-and-share-research-data. 

Contact details for the Department can be found at https://www.gov.uk/contact-dfe. 

Local authorities may share information that we are required to provide to them with other 
organisations.  For further information about Solihull Council’s local authority’s data sharing 
process, please visit: http://www.solihull.gov.uk/About-the-Council/Performance-
spending/Audit-Services/Data-Sharing 

Your rights in relation to your personal data held by us 

You have the right to request access to personal data that we hold about you, subject to a 
number of exceptions.  To make a request for access to your personal data, you should 
contact our Data Protection Officer(s): 

Mr Gareth Davies    Mrs Eleanor Collett  
Data Protection Office   Privacy Officer  
Lode Heath School    Arden Academy 
Lode Lane     Station Road, Knowle 
Solihull     Solihull 
B91 2HW     B93 0PT 
 
Please also refer to our Data Protection Policy for further details on making requests for 
access to your personal data. 

You also have the right, in certain circumstances, to: 

 Object to the processing of your personal data 

 Have inaccurate or incomplete personal data about you rectified 

 Restrict processing of your personal data 

 Object to the making of decisions about you taken by automated means 

 Have your data transferred to another organisation 

 Claim compensation for damage caused by a breach of your data protection rights 

https://www.gov.uk/guidance/data-protection-how-we-collect-and-share-research-data
https://www.gov.uk/guidance/data-protection-how-we-collect-and-share-research-data
https://www.gov.uk/contact-dfe
http://www.solihull.gov.uk/About-the-Council/Performance-spending/Audit-Services/Data-Sharing
http://www.solihull.gov.uk/About-the-Council/Performance-spending/Audit-Services/Data-Sharing
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If you want to exercise any of these rights then you should contact our Data Protection 
Officer.  The law does not oblige the Trust to comply with all requests.  If the Trust does 
not intend to comply with the request then you will be notified of the reasons why in 
writing. 

Concerns 

If you have any concerns about how we are using your personal data then we ask that you 
contact our Data Protection Officer in the first instance.  However an individual can 
contact the Information Commissioner’s Office should you consider this to be necessary, at 
https://ico.org.uk/concerns/. 

Contact 

If you would like to discuss anything in this privacy notice, please contact our Data 
Protection Officer, Gareth Davies (Lode Heath School) or Eleanor Collett, Privacy Officer 
(Arden Academy).  

 

  

https://ico.org.uk/concerns/
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Pupil Privacy Notice 

Why are we giving this to you? 

As your school we need to use information about you.  We do this for a number of reasons.  
This form tells you what information we use about you and why we use it.  It is very 
important that information about you is kept safe.  We explain below how the school 
keeps your information safe. 

If you want to know anything about what we do with information about you then please 
ask your teacher, or speak to your parents/guardians and ask them to contact the school.  
The school wants you to feel free to raise any questions at all. 

We also have a person called the Data Protection Officer at the Trust and a Privacy Officer 
within the Academy.  They can answer any questions you have about what the school does 
with your information.  If you or your parents/guardian wants to speak to them, then you 
can do at: 

Mr Gareth Davies   Mrs Eleanor Collet 
Lode Heath School   Arden Academy 
gjdavies@lodeheath.org.uk  ecollett@arden.solihull.sch.uk 
Tel : 0121 704 1421   01564 773348 
 
Policy Statement 

During your time with us, we will use information that we gather in relation to you for 
various purposes.  Information that we hold in relation to you is known as “personal data”.  
This will include data that we obtain from you directly and data about you which we 
obtain from other people and organisations.  We might also need to continue to hold your 
personal data for a period of time after you have left the school.  Anything that we do 
with your personal data is known as “processing”. 

This document sets out what personal data we will hold about you, why we process that 
data, who we share this information with, and your rights in relation to your personal data 
processed by us. 

What information do we use about you? 

We will collect, hold, share and otherwise use information about you set out in the boxes 
below: 

 Name  Telephone and 
email contact 
details 

 Date of Birth 

 Address  Assessment 
information 

 Details of 
previous/future 
schools 

mailto:gjdavies@lodeheath.org.uk
mailto:ecollett@arden.solihull.sch.uk
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 Unique pupil 
number 

 Behavioural 
information 

 Language(s) 

 Photographs  Attendance 
information 

 Eligibility for free 
school meals 

 CCTV images   

 

We will also collect, hold, share and otherwise use some information about you which is 
special “special category personal data” and we will take extra care to make sure that this 
is kept safe: 

 Racial or ethnic 
origin 

 Religious beliefs  Special educational 
needs and disability  
information 

 Medical / health 
information 

 Biometric data  Information relating 
to keeping you safe 

 Dietary 
requirements 

  

 

Where do we get this information from? 

We get this information from: 

 You 

 Your parents/guardians, and other children’s parents/guardians 

 Teachers and other staff 

 People from other organisations, like doctors or the local authority for example 

Why do we use this information? 

We use this information for lots of reasons, including: 

 To make sure that we give you a good education and to support you through this 

 To make sure that we are able to address and support any educational, health or 
social needs you may have  

 To make sure everyone is treated fairly and equally 

 To keep you and everyone at the school safe and secure 

 To deal with emergencies involving you 

 To celebrate your achievements 

 To provide reports and additional information to your parents/carers  

Some of these things we have to do by law.  Other things we do because we need to so 
that we can run the school. 
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Sometimes we need permission to use your information.  This includes taking pictures or 
videos of you to be used on our website or in the newspaper.  Before we do these things 
we will ask you or if necessary your parent/carer for permission. 

Why do we use special category personal data? 

We may need to use the information about you which is special (mentioned above) where 
there is a specific interest to do so for example health and social care purposes or to provide 
you with equal opportunities and treatment. We will also use this information where you 
have given us permission to do so.   

There may also be circumstances where we need to use your information in relation to legal 
claims, or to protect your vital interests and where you are unable to provide your consent.   

How long will we hold information in relation to our pupils? 

We will hold information relating to you only for as long as necessary.  How long we need 
to hold on to any information will depend on the type of information.  Where you change 
school we will usually pass your information to your new school. 

Who will we share pupil information with? 

We may be give information about you with: 

 Other schools or educational institutions you may attend or require support 
from Local Authorities, to assist them in the exercise of their 
responsibilities in relation to education and training, youth support and 
safeguarding purposes 

 The Department for Education and/ or ESFA as required by the law 

 Contractors, to enable them to provide an effective service to the school, 
such as school meal providers or external tutors 

Keeping this information safe 

It is very important that only people who need to use your information can see it.  The 
school keeps your information safe by: 

 Securing our buildings and checking all visitors 

 Providing staff with lockable draws and cupboards so that information is locked away 

 Disposing of confidential paper documents safely by shredding them 

 Reminding staff to ensure that they are not overheard or their monitor isn’t viewed 
by anyone not authorised to know or see information about you 

Your rights in relation to your information  

You can ask to see the information we hold about you. If you wish to do this you should 
contact your teacher or form tutor in the first instance. 

You also have the right to: 

 Object to what we are doing with your information 

 Have inaccurate or incomplete information  about you amended 

 Ask us to stop doing certain things with your information in some cases 
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 Ask that decisions about you are not made using automatic systems 

 Claim against the school in certain circumstances where you have suffered as a 
result of the school breaching your data protection rights 

If you feel it necessary to do any of the above, you can speak with our Data Protection 
Officer. The school does not have to meet all of your requests and we will let you know 
where we are unable to do so. 

Concerns 

If you are concerned about how we are using your personal data then you can speak with 
either of the people below, your teacher or form tutor, or if necessary you or your parent/ 
carer can contact an outside agency - the Information Commissioner’s Office who could 
also help at https://ico.org.uk/concerns/. 

Mr Gareth Davies   Mrs Eleanor Collet 
Lode Heath School   Arden Academy 
gjdavies@lodeheath.org.uk  ecollett@arden.solihull.sch.uk 
Tel : 0121 704 1421   01564 773348 
 

  

https://ico.org.uk/concerns/
mailto:gjdavies@lodeheath.org.uk
mailto:ecollett@arden.solihull.sch.uk
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Supporting Pupils in School with Medical Conditions  

 
At Arden we have ‘Supporting Pupils at School with Medical Conditions’ policy and this is 
available to view on the school website – https://www.arden.solihull.sch.uk/about-us/arden-
policies-2/.  This policy will ensure that, as a school, we work in line with the recommendations 
of the Department for Education and Solihull Local Authority. 
 
We would like to share with you some information that outlines the procedures for pupils 
having medicines in school.  Please may we ask that you take time to read this. 
 
Care Plans – Life Saving Medication 
For administration of emergency medication e.g. Epipen/Anapen, a Care Plan must be 
completed by the parent/guardian in conjunction with the school nurse.  These are recorded 
at school so staff are aware and the medicine/s are available in school in the event of an 
emergency.  Parents/guardians are involved in the development and review of their child’s 
individual Care Plan. They should carry out any action they have agreed to as part of its 
implementation, e.g. provide medicines and equipment and ensure they or another nominated 
adult are contactable at all times. 
 
There are other medical conditions that also require a Care Plan; the school nurse is aware of 
all pupils’ medical information at Arden. 
  
Minor changes to the Care Plan can be made if signed and dated by the school nurse. If, 
however, changes are major, a new Care Plan must be completed. Care Plans should be 
reviewed at least annually and it is the parents’ responsibility to notify school/school nurse of 
any changes required to the Plan e.g. treatment, symptoms, contact details. 
 
Other Medicines 
With the exception of those pupils for whom we have a Care Plan, if your child needs to have 
medicines or prescribed drugs whilst at school, there are specific requirements that must be 
adhered to:   
 
Pupils MUST NOT carry any medicines on them whilst at school without their 
parent/guardian completing a consent form – this includes over the counter medication 
such as paracetamol and ibuprofen.  Medicines carried without consent will be confiscated, 
but held safely in case needed by the pupil whilst at school; this is to ensure safety of our 
pupils during the school day.  If the medication is necessary on that day, we will contact the 
parent/guardian to obtain consent to administer.   
 
Parent/Guardian Responsibilities 
Parents/Guardians should provide the school with sufficient and up-to-date information about   

https://www.arden.solihull.sch.uk/about-us/arden-policies-2/
https://www.arden.solihull.sch.uk/about-us/arden-policies-2/
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their child’s medical needs.  Verbal instructions cannot be accepted in order for the school to 
administer medicines; we can only do so in an emergency.  A document ‘Consent Form to 
Administer Medicines’ must be completed in all instances.  This is available on the school 
website: 
 
https://www.arden.solihull.sch.uk/pupil-wellbeing/medicines-in-schools/ 
 
Only one parent (defined as those with parental responsibility) is required to agree to, or 
request, that medicines are administered by staff. 
 
If it is known that pupils are self-administering medication in school on a regular basis, a 
completed consent form is still required from the parent/guardian. 
 
The parent/guardian needs to ensure there is sufficient medication and that the medication is 
in date.  Parents/guardians are responsible for ensuring that date expired medicines are 
returned to a pharmacy for safe disposal. 
 
Medication should always be provided in an original container with the pharmacist’s 
original label and the following, clearly shown:- 
 

 Child’s name, date of birth 

 Name and strength of medication 

 Dose 

 Any additional requirements e.g. in relation to food etc 

 Expiry date whenever possible 

 Dispensing date 
 
Antibiotics 
Parent/guardians should be encouraged to ask the GP to prescribe an antibiotic which can be 
given outside of school/setting hours wherever possible. 
 
Most antibiotic medication will not need to be administered during school/setting hours. 
 
Twice daily doses should be given in the morning before school/setting and in the evening. 
Three times a day doses can normally be given in the morning before school/setting, 
immediately after (provided this is possible) and at bedtime. It should normally only be 
necessary to give antibiotics in school/setting if the dose needs to be given four times 
a day, in which case a dose is needed at lunchtime. 
 
All antibiotics must be clearly labelled with the child's name, the name of the medication, the 
dose, the date of dispensing, be in their original container and brought into school in the 
morning and taken home again at the end of each day by the pupil. 
 
School Contact 
We hope this information is useful and clarifies the school’s policy; should you have any 
queries or concerns or wish to obtain a ‘Consent Form to Administer Medicines’ form, please 
contact Mrs Webber in the School Office - 01564 732647.  The School Nurse team may be 
contacted on 0121 770 1919. 
 
  

https://www.arden.solihull.sch.uk/pupil-wellbeing/medicines-in-schools/
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Young Carers 
  
  
At Arden we are committed to providing the very best levels of 
care for every pupil.  We pride ourselves on looking after each 
child’s health and well-being.  We are aware that there may be 
situations where our pupils provide significant levels of support 
to other family members.  When a young person looks after 
someone within the family who has a serious illness or disability 
he or she may need a little extra support to help them get the 
most out of school. 
  
We have designated members of staff who are able to provide 
support and guidance to young carers within the Arden 
community. 
  
Please advise us if your child has a very significant role in the 
care of anyone in your family.  Our coordinators who support 
children who are primary carers are Mr Hooper – Deputy 
Headteacher and Ms Brennan – Pastoral Support/Teacher of 
MFL. 
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Catering Services 
 

A cashless system for the catering service is in place at Arden.  This system enables 
us to deliver a more efficient, faster service and continues to provide wholesome, 
healthy and enjoyable meals at the lowest cost.  It also enables you to be confident 
that the money you have provided has been spent appropriately. 
  
In the Dining Room pupils are identified by biometric data.  This involves a finger scan 
which is converted into numeric data and stored for each pupil.  At the till point there 
is a dermal scanner and when the pupil wishes to pay for a meal, they simply place 
their thumb/finger on the scanner; this will bring up that individual’s account and a 
display will show the terminal operator the cardholder’s photo, name and current cash 
balance held within the system.  The selected food items will be entered into the 
system from the touch screen terminal while the product values and the total balance 
will show on the display. 
  
No register of fingerprints is kept, nor is it possible to reconstitute a finger print from 
the data that we hold (see letter with information in this pack ‘Biometric Catering 
System’).   
 
Money is put onto your child’s lunch account through ParentPay using a debit or credit 
card (there is a facility to pay cash at PayPoint locations - please contact the school 
Finance Team after the pupil has started in September for more details). A letter with 
your login details is enclosed in this pack.   
  
Any amount of money for lunch can be paid into your child’s lunch account and your 
child can always check their balance by asking the catering staff at the till and you may 
view balances and meal choices through ParentPay. Please ensure that your child 
always has credit on their account if they wish to buy food at school.   
  
A daily ‘spend limit’ of £5.00 will be programmed into the system.  This can be 
increased or decreased for an individual pupil by you making a written request to the 
school’s Finance Office.  
  
Pupils who are entitled to a free school meal will have the same facility as other pupils.  
Please notify the school office, in writing, if your child is entitled to free school meals.  
The daily allowance will automatically be added at lunch-time; any unused allowance 
for that day will be identified and removed.  The following day, the full allowance will 
automatically be added, as before, at lunch-time.  Free school meal pupils can add 
extra credit to the system for break time snacks or extra food at lunch-time, via 
ParentPay/PayPoint.  This will be held in a separate ‘purse’ from the allowance, and 
can be spent at any time.  No cash or cheques can be accepted at the food counter 
till point. 
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Pupil Premium Funding & Free School Meals Information 
 
Pupil Premium Funding 
 
As you may be aware, Arden receives ‘Pupil Premium’ funding for each child registered as 
follows: 
 

a) Children currently being eligible for free school meals (FSM) 
b) Children registered as a Looked After Child or children adopted from care under the 

Adoption and Children Act 2002 
c) Children who have been eligible for FSM at any point in the last 6 years 
d) Children whose parents are currently serving in the armed forces 

 
Details of the spending and outcomes for pupils for whom we receive additional funding are 
available to view on the school website –  
https://www.arden.solihull.sch.uk/pupil-wellbeing/pupil-premium/ 
As you will see, for such pupils we may also be able to offer financial support with some other 
school related activities and resources.   
 
Some examples of this are: 
 

 School visits during the day – available to a, b, c, d 

 Part funding for some curriculum based residential visits – available to a, b 

 Practical resources, e.g. text books, revision guides, subject specific kits – available to 
a, b 

 End of Year 11 Prom and Year Book – available to a, b 

 Part funding of Year 11 Prom – available to c, d 

 External agency support – available to a, b 
 
The level of Pupil Premium funding available is dependent on the eligibility criteria. 
 
School activities/visits that are eligible for funding through Pupil Premium will be denoted in 
the applicable letters to parents/guardians.  However, if you wish to confirm if you are exempt 
from paying for school visits that take place during the school day, please contact Janet 
McCrone in the School Office – 01564 732628. 
 
From time to time there may also additional practical support and/or resources that we may 
offer.  In these instances we will contact you directly by letter. 
 
Guidance from Solihull Local Authority - Applying for Free School Meals  
 
You can register/apply online for your free school meal (FSM) by using the Parent Portal 
which is part of the existing school admissions online system.  
 
Re-visit your account at www.solihull.gov.uk/enrol and after logging on, click on the free 
school meal button where you are required to provide three pieces of additional information. 
 
Please ensure applications are submitted by 20th July 2020 to enable the Solihull MBC Free 
School Meal Team to process applications prior to the start of the autumn term in September. 

https://www.arden.solihull.sch.uk/pupil-wellbeing/pupil-premium/
http://www.solihull.gov.uk/enrol
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If you are unable to apply by that date you will still be able to apply online but please note 
applications are processed on a first come first served basis.  
 
Further information and a link to the online Parent Portal can be found on the Solihull MBC 
website www.solihull.gov.uk/fsm   
 
Please Note: If you already receive free school meals for your children and there are no 
changes to your details there is no requirement to re-apply as your free meal 
entitlement will transfer to your child’s new school as long as the previous school was 
a Solihull School. 
 
If your child’s previous school was not a Solihull School you will have to make an 
application to this local authority as your entitlement will not transfer. 
  
Once Arden has been advised by the Local Authority that an application for FSM has been 
confirmed, we will update our system to reflect this.   
  
Arden - Free School Meals Guidance 2020-21 
 

 The Free School Meal daily allowance is £2.20 and this applies to items purchased at 
lunchtime only (i.e. not at morning break).   
 

 The daily allowance will automatically be added at lunch-time; any unused allowance 
for that day will be identified and removed.  The following day, the full allowance will 
automatically be added, as before, at lunch-time.   
 

 The allowance may not be carried over to the following school day.  
 

 Parents/Guardians may add extra credit to their child’s school meal account, via 
ParentPay, and this additional money may be used to buy snacks at morning break 
and to cover any extra food at lunchtime.  Items purchased at morning break are 
not eligible for the FSM allowance.  

 

 There is a daily 'meal deal' available for £2.20 which is a main meal and a dessert. 
 

 The catering staff will not allow children in receipt of FSM to buy solely snack items, 
e.g. cookies, cakes, with their FSM allowance; this is to ensure that they eat a suitable 
meal/sandwich at lunchtime. 

 

 The catering staff will not allow children in receipt of FSM to exceed the £2.20 
allowance unless there are extra funds, credited by their parent/guardian, available in 
their ParentPay lunch account. 
 

 A daily maximum ‘spend limit’ of £5.00 will be programmed into the system (for 
purchases made at morning break and lunch).  This can be increased or decreased 
for an individual pupil by you making a written request to the school’s Finance Office.  
 

  

http://www.solihull.gov.uk/fsm
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Schoolcomms 
  
We are constantly looking for ways to improve our links with you and keep everyone up-to-
date and well informed. We all know that sending hard copy information home is sometimes 
unreliable; for this reason we use Schoolcomms, an electronic school communication 
system.  
  
Advantages of SchoolComms to You: 

 You receive letters as soon as they are written - prevents deadlines being missed 

 You can see letters in your inbox like any other email 

 No need to rely on your child for delivery 

 You can file correspondence away for future reference 
  
Advantages of SchoolComms to Arden: 

 It is a faster way of communicating information to parents/guardians 

 Saves us money on printing, paper and postage 

 We know you have received important information in a timely manner 
  
The school will use the email address and mobile number that we hold for the priority one 
contact in our database, so please ensure the information provided on the Pupil Data 
Sheet (in your New Intake pack) is accurate. 
 
Our emails come from the following email address so you might wish to add this as a contact 
to avoid our emails going to your ‘junk’ mail folder - SC3344017a@schoolcomms.com 
 
Please follow the link below to find some instructions to assist you with how to add 
addresses to the safe sender list for some of the more commonly used email programs and 
also the link to Schoolcomms Full Support pages: 
 
https://schoolcomms.com/support/ 
 
We would appreciate it if you would download the School Gateway App onto your smartphone 
– this enables two-way FREE text communication between us and your child’s priority one 
contact. 
 
Your details will not be used for any purpose other than school business.  
  
As always, your co-operation and support is appreciated. 
  
     
   
  

 

mailto:SCxxxxxxxa@schoolcomms.com
https://schoolcomms.com/support/
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Pupils’ Mobile Phones & Smart Watches 
 
Mobile Phones 
 
Mobile phones can cause some difficulty, distraction and disruption in school and, because 
of this, students who wish to bring a mobile phone to school, must abide by the following 
rules: 
 

 Mobile phones must not be SEEN or HEARD anywhere on school premises at any 

time 

 Mobile phones must be turned off at all times whilst you are on school premises 

 Mobile phones can be kept in your zipped blazer pocket or a zipped bag in a locker 

whilst you are on school premises 

 If a mobile phone is seen or heard on the school premises, it will be confiscated and 

kept in a safe place in the School Office. Pupils may contact their parent/guardian, 

from one of the pastoral offices, to advise that their phone has been confiscated. 

 Mobile phones must be collected by a parent/guardian or named contact in our 

school system SIMS; please do not send any other person to collect your phone as it 

will be a waste of their time 

 Mobile phones can be collected by a parent/legal guardian anytime between 7.30am 

and 5.00pm 

 If a student needs to make an emergency call home, they should go to one of the 

pastoral offices to make a call from there.  If a parent/guardian needs to get a 

message to their child, during the school day, please contact Reception (01564 

773348) 

 Mobile phones must not be used to report your own sickness/injury to a 

parent/guardian.  These calls will be made, as necessary, after you have been 

assessed. 

 
 
Smart Watches 
 
The functionality of smart watches varies considerably: from being a fully functioning smart 
phone (able to make phone calls, send texts, take photos, make videos, record conversations 
or receive notifications) to being solely a health monitor (recording the wearer’s vital signs and 
activity).  
 
A smart watch that has the capability of being used as a phone, or indeed connecting to a 
phone for any of the points raised above, are not allowed in school and will be confiscated in 
line with our mobile phone policy and must be picked up by a parent/guardian or a named 
contact in our school system SIMS; please do not send any other person to collect your 
smart watch as it will be a waste of their time. 
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Arden – Educational Visits 
 

We have been asked by parents in the past to produce a summary of Educational 
Visits that are available to pupils throughout their time at Arden.  We have given an 
indication of approximate costs but this cannot in any way reflect the cost that may be 
charged in the future.  The cost of educational visits will depend on transport, 
accommodation, and entry costs applicable at that time.  Below are some trips that 
have previously taken place to give you an idea of what has been available in the past; 
please note that this is not an exhaustive list and can change from year to year: 
 

 
MFL Visits: 

 

 Y9/10 Visit to Madrid (£696.00) 
 

 Y7 France Residential Visit 
(£450.00) 

 
Business Studies Visits: 

 

 Y10 Jaguar Land Rover (£30.50) 

 
Drama Visits: 
 

 Y10 Blood Brothers (£34.00) 

 
History Visits: 

 

 Y7 Black Country Museum (£24.00) 
 

 Y10 Belgium (£320.00) 
 

 
Art Visits: 

 

 Y7 Walsall Art Gallery (£18.70) 
 

 Y9 Harry Potter studios (£39.50) 

 
Geography Visits: 

 

 Field Trips – Y11 Stratford (£15.00) 
 
Y10 River Blythe (£7.00)  

 
 

 
Recreational Visits: 

 

 Y10 European Ski Trip (£1055.00) 
 

 Y11 Wimbledon Tennis (£90.00) 
 

 Basketball at Birmingham Arena 
(£35.10) 

 
There may also be smaller departmental 

Visits       visits that run throughout the year! 
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Driving and Parking on the School Site 
 
There is currently no parental vehicle access to the rear of the school site.  Please use the 
front car park when dropping students off for an early morning club or collecting them from a 
club at the end of the school day.  This also extends to clubs that your child may attend outside 
school or at weekends.  
 
In line with Health & Safety and in order to protect our students and staff from potential 
accidents, vehicles should not be driven on to the school site to drop off or collect 
students after 8.00am or before 4.30pm; the only exception to this would be if you were to 
collect a child due to ill health or a medical appointment. 

 
Obviously we encourage all students to walk to school where possible.  In the unusual event 
that you have to come on to the school site during the school day please drive extremely 
slowly and carefully.   
 
At this time may we also advise you that we have been advised that it is illegal to stop on a 
bus stop and anyone found dropping off or collecting students from the bus stop outside the 
front of school may receive a fine.  

 
We would be very grateful for your co-operation in safeguarding our students and preventing 
a serious accident by keeping traffic on site to a minimum at all times. 
 
 
  



32 
 

School Locker Rentals 2020-21 
 

Please note that all enquiries regarding locker rentals must be made 
directly to Secure Locker Rentals - T: 0330 311 1003 or 
www.locker.rentals or scan the QR Code shown in the flyer shown 
below: 
 

 
 
Due to limited numbers of lockers available and to save costs, we would 
like to suggest that siblings/close friends may wish to consider sharing a 
locker. 
  

http://www.locker.rentals/
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Use of Pupils’ Images 
 
During your child’s life at Arden Academy we may wish to take photographic or video images of activities 
that involve your child.  The images may be used for displays, publications or on the Academy-managed 
website. 
 
Photography or filming will only take place with the permission of the Associate Headteacher, and under 
appropriate supervision.  When filming or photography is carried out by the media, children will only be 
named if there is a particular reason to do so, e.g., they have won a prize, and home addresses will never 
be given out.  Images that might cause embarrassment or distress will not be used nor will images be 
associated with materials or issues that are considered sensitive. 
 
Before taking any images of your child, we need your permission.  This permission will last for the whole 
of your child’s education at this Academy.  You can ask to see images of your child held by the 
establishment.  You may withdraw your consent at any time.  Arden’s ‘Photographic & Digital 
Images’ Policy is available to view on the school website: 
https://www.arden.solihull.sch.uk/about-us/arden-policies-2/ 
 
If you wish to attend functions and take photographs of your and other people’s children please take 
appropriate images, be sensitive to other people and try not to interrupt or disrupt concerts, performances 
and events.  Please note an information leaflet regarding this is available from Arden Reception. 
 

Consent for this purpose is within the Google Form we have asked you to complete online. You may 
withdraw your consent at any time and in writing to the Associate Headteacher.  
 
 
============================================================================= 

 
Important Conditions 

 This consent provided is valid from the time your child starts Arden; there may be occasions where 
images may be used after your child has left Arden, e.g., a celebratory event about the history of 
Arden.  If you do NOT want your child’s image to be used AFTER they leave Arden, then please write 
directly to the Associate Headteacher. 

 Children will be made aware of why their pictures are being taken and how they will be used. 

 We will not include personal e-mail or postal addresses, or telephone or fax numbers on video, on our 
website, in our Academy prospectus or in other printed publications. 

 We may include pictures of students and teachers that have been drawn by the students. 

 We may use group or class photographs or footage with very general labels, such as “a science 
lesson” or “making Christmas decorations”. 

 We will only use images of students who are suitably dressed, to reduce the risk of such images being 
used inappropriately. 

 If it is found that a camera phone has been misused, Arden will follow its usual disciplinary procedures.  

  

https://www.arden.solihull.sch.uk/about-us/arden-policies-2/
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General Data Protection Regulation (GDPR) 

 
The General Data Protection Regulation (GDPR) came into effect in 2018 and schools must 
now provide parents with an opportunity to opt in or out of any data sharing. We will not give 
information about you or your child to anyone outside the school without your consent unless 
the law and our rules permit it.   
 
As a school, however, we have a legal duty to collect, store and report on personal data that 
we hold for your child, as part of their statutory education provision.  We are required to share 
this data with the Department for Education (DfE), Local Authority (LA), local government 
agencies and examination boards. Information that is shared with other organisations is 
audited against GDPR standards to ensure compliance.   
 
We currently use the following systems to meet these requirements: SIMS – school 
information management, SISRA – student performance tracking system, CPOMS – 
safeguarding and child protection software.  We also store care plans, personal risk 
assessments and examination records.  We have historical systems that we are migrating 
away from and these include old pastoral logs and old SEN profiles.   
 
Please visit the school website GDPR webpage for more information about how we collect 
and process data and to view the Trust’s Data Protection Policy and Privacy Notice – 
http://www.arden.solihull.sch.uk/information/gdpr-data-protection/ 
 
Any third party that we share your data with has submitted confirmation of their compliance of 
GDPR regulations, e.g. ParentPay, Schoolcomms.   
 
Consent for this purpose is within the Google Form we have asked you to complete online. 
 
 
 
 
 
 
 
  

http://www.arden.solihull.sch.uk/information/gdpr-data-protection/
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Biometric Catering System 
 
Biometric finger printing is an easy and secure way of ensuring your child can pay for food at 
school. 
 
The Department of Education’s legislation states that we must have written permission from a 
parent/guardian to allow your child to continue using the biometric facility on the cashless catering 
system currently being used in the school.  
 
I would like to take this opportunity to remind you of the benefits of using this system in 
that it incorporates the latest technology and eliminates the need for pupils to carry cash 
throughout the day thus reducing the risk of bullying. 
 
If you choose not to have your child registered on the Biometric System a 4 digit PIN Code will be 
allocated.  Please note that PIN Codes do not have the same level of security and it will be your 
child’s responsibility to remember the code and keep it secure at all times.  This system will not be 
as easy for our pupils as the Biometric System and so we would strongly urge you to continue to 
support this school wide technology. 
 
May I stress that the system does not take copies of finger prints; it simply measures the size and 
gap lines on the finger and this information is not shared with anyone.  Some further Technical 
Biometric Information is available over the page. 
 
Consent for this purpose is within the Google Form we have asked you to complete online. You 
may withdraw your consent at any time and in writing to the Associate Headteacher.  
 
Technical Biometric Information  
 
The individual templates are encrypted using a 256 bit AES key that is built into the scanners hardware. Also 
the persisted file is encrypted using a different 256 bit AES key built into the matching algorithm supplied by 
Secugen and generated by a unique license purchased for each site. This is more secure than the ANSII and 
ISO standards that government department use as the Secugen Template is encrypted and the ANSII and ISO 
standards are not. The template data is useless and cannot be interpreted back into a usable fingerprint 
image. If this was not the case then there would be no world standards and performance measures for such 
technologies. The data is stored in an array in the RAM of the Biometric Controller and is persisted onto the 
hard drive of the Bio Controller to be restored in the event of a reboot. 
 
Below is an example of a template code for an individual finger. 
 
0X417741414142514141414445415141414151415341414D415A4141414141414174774541414C714777346C58696
56D6C574945494A764A6B42466D6837616C4E764D704F517874517A706A4A395A31784935686C4177395366726
E777645576357386C4573314B426F47443166694170675559704C763168423642682A7043 
 
The solution is secure because the matching can only be done by the individual’s consent as the finger has to 
be presented to the device for matching. We do not hold images of fingerprints in our system. 
 
The technology provided for this method of identification meets with DoE guidelines and has the facility for 
students to opt out of the scheme and use a PIN number instead. 
 
Also under the data protection act the school or caterer (the originator of the data) cannot allow access by 
anyone to this data for any other means than for the purpose the data was collected and that is to identify an 
individual within the solution we supply. Any biometric data that belongs to an individual that leaves the 
school is purged which also is in line with the BECTA guidelines. 
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Safeguarding, Child Protection & Covid-19 Safeguarding 
Policies 

 
As we are sure you are aware, Safeguarding is at the heart of any school.  Our Safeguarding 
Policy and Child Protection Policy can be found on the school’s website: 
 
https://www.arden.solihull.sch.uk/assets/Uploads/Downloads/Arden-
Policies/2020/Safeguarding-Policy.pdf 
 
https://www.arden.solihull.sch.uk/assets/Uploads/Downloads/Arden-Policies/2020/Child-
Protection-Policy.pdf 
 
Paper copies of this document are available, upon request, from the School Office. 
 
Please take time to read these policies to ensure you fully understand the school’s policy and 
practice on Safeguarding. 
 
From time to time you may be asked to respond to surveys or complete acknowledgement 
slips where we are communicating about issues relating to Safeguarding.  It is very important 
that we are sure that all of our stakeholders are familiar with our policies. 
 
For your information Mr Hooper is the Designated Safeguarding Lead (DSL) for the school, 
along with Mr Simpson, Mrs Pemberton, Ms Duffy-Turner and Mr Reed. 
 
 
May we also draw your attention to our Covid-19 Safeguarding Policy which is also available 
to view on the school’s website: 
 
https://www.arden.solihull.sch.uk/assets/Uploads/Downloads/Arden-Policies/2020/Arden-
Academy-COVID-19-safeguarding.pdf 
 
  

https://www.arden.solihull.sch.uk/assets/Uploads/Downloads/Arden-Policies/2020/Safeguarding-Policy.pdf
https://www.arden.solihull.sch.uk/assets/Uploads/Downloads/Arden-Policies/2020/Safeguarding-Policy.pdf
https://www.arden.solihull.sch.uk/assets/Uploads/Downloads/Arden-Policies/2020/Child-Protection-Policy.pdf
https://www.arden.solihull.sch.uk/assets/Uploads/Downloads/Arden-Policies/2020/Child-Protection-Policy.pdf
https://www.arden.solihull.sch.uk/assets/Uploads/Downloads/Arden-Policies/2020/Arden-Academy-COVID-19-safeguarding.pdf
https://www.arden.solihull.sch.uk/assets/Uploads/Downloads/Arden-Policies/2020/Arden-Academy-COVID-19-safeguarding.pdf


37 
 

 
 

Use of the Internet & Online Safety 
 
As part of the school's IT programme we offer pupils supervised access to the Internet. Before 
being allowed to use the Internet, all pupils must obtain parental permission and both they and 
you must sign and return the enclosed form as evidence of your approval and their acceptance 
of the school rules on this matter. Access to the Internet will enable pupils to explore thousands 
of libraries, databases and forums, while exchanging messages with other internet users 
throughout the world. Families should be warned that some material accessible via the Internet 
may contain items that are illegal, defamatory, inaccurate or potentially offensive to some 
people. 
 
Whilst our aim for Internet use is to further educational goals and objectives, pupils may find 
ways to access other materials as well. We believe that the benefits to pupils from access to 
the Internet, in the form of information resources and opportunities for collaboration, exceed 
any disadvantages. Ultimately, however, parents and guardians of minors are responsible for 
setting and conveying the standards that their children should follow when using media and 
information sources. To that end, the school supports and respects each family's right to 
decide whether or not to apply for access. 
 
During school, teachers will guide pupils towards appropriate materials. Outside of school, 
families bear the same responsibility for such guidance as they exercise with information 
sources such as television, telephones, movies, social media, radio and other potentially 
offensive media. 
 
Please complete the agreement contained within the Google Form we have asked you to 

 complete online. 

Parents’ Guide to the Internet 

What is the internet? 

The internet was initially created as a link between Universities and Government organisations 
as a way to share and transfer information. The internet is thousands of computers connected 
together, sending and receiving information. There are many different types of connection to 
the internet, ranging from modems to dedicated cables, suitable for the many different users 
the internet now has. Internet Service Providers (ISPs) often provide many services to users, 
including email and protection against threats like viruses. 

What is the World Wide Web? (WWW or Web) 

As the internet grew and its users wanted to share more than text or scientific data, software 
was created to allow pages with colour, images, sound and even video. These pages link to 
each other, so a user can move between pages with similar or related content. This is known 
as browsing or ‘surfing’ the web or net.  
 
Web sites also started to create directories of pages or even searchable lists of good web 
pages. As we moved into the new millennium, search engines like Yahoo! and Google allowed 
users to search for specific pages based on keywords in their content. 
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It is possible to find many things on the internet today, from encyclopaedias and news sites to 
games and entertaining videos. Also well-known is the darker side of the web including 
pornography, racism and supporting material for terrorism.  

What is email? 

Email is almost as pervasive in our time as the web. It allows users to send electronic 
messages to each via the internet. The message is stored by their email provider until they 
next connect to the internet and read it.  

What is Instant Messaging? (IM) 

Instant Messaging is another way of communicating over the internet, but unlike email, it is 
real time. Users can send (typically typed text) messages to each other and will receive them 
almost instantly. The latest services also include pictures, ‘smilies’ and even sound. Popular 
IM services include WhatsApp, Facebook and Messenger. Children and teenagers are 
particularly heavy users of IM, mainly for social purposes. Instant messaging usually allows 
only people on a user’s contact list to message them. We do not allow IM in school. 

What are Blogs and homepages? 

Homepages have been online since the creation of the web. They act as a person’s ‘home’ 
online, saying something about them and who they are. A recent update to the idea was the 
blog, where the page is often updated daily with new thoughts and comments. Blogs are like 
diaries on the web which are openly available for anyone to read. They range from very 
technical descriptions of scientific work and progress to descriptions of someone’s social life. 
Some sites may be set up as homepages for the person who is ‘blogging’ or as journals of 
events. Sites such as blogger.com and Tumblr, allow users to create a free blog and will host 
it for them. Many other sites will allow you to pay to have better hosting and a name for your 
site. Teenagers, as well as adults, have taken to blogging as a release and a communication 
tool with peers. 

What is social media? 

Social media is social interaction amongst people in which they create, share or exchange 
information and ideas in virtual communities. Social media technologies take on many different 
forms including magazines, Internet forums, weblogs, social blogs, microblogging, wikis, 
social networks, podcasts, photographs or pictures, video, rating and social bookmarking. 
Popular sites and apps currently include: Facebook, Twitter, Snapchat, Instagram and 
WhatsApp. 

What are message boards and chat rooms? 

Chat rooms work similarly to instant messaging, but instead of using software on the computer, 
they use a web page as a hub to allow several users to send messages to each of the others 
in the ‘room’ at once. Anyone could use a chat room, there are no limits to the people a user 
might meet there. Message boards are similar but without being real-time. Messages are sent 
and stored in ‘threads’ on the message board and can be read at any time. Again, a wide 
range of people will use a message board and there may not be anyone monitoring what is 
posted on the message board. Many websites have a message board or ‘Forum’ to allow 
users to interact with each other and the owners of the site. They can be a good place to ask 
questions and meet people from anywhere in the world but should be used with caution. 

What dangers do children face on the internet? 

It is indisputable that there is material on the internet that is offensive to many people, even 
dangerous in the wrong hands. There are sites containing unsuitable material which can be 
accessed in minutes by any child. Many ISPs try to ‘filter’ sites known to have offensive 
material, but the web is too big for this to be completely effective. The locations of this material 
move all the time, the only way to be sure of blocking it all is to allow only a small range of 
known websites. This kind of ‘white-list’ destroys the idea of the internet being about free 
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information exchange; the range of information and the dynamic nature of it would be 
effectively lost.  
 
There has also been great concern in the mass media about children being contacted and 
‘groomed’ by adults online. It is important that children know the dangers of meeting people 
online, however well they think they know them. Giving personal information out on the internet 
is dangerous, whether this is over IM, email, message boards or chat rooms. While online 
friendships are valid and important to teenagers, they must accept that it is much easier to be 
lied to about who someone is online than in the ‘real world’. 
 
The rise in use of email, IM, blogs and personal homepages has given rise to new forms of 
bullying. Teasing and harassment via messages is easy to trace and deal with but can be very 
intimidating to teenagers who see it wherever they look. Pictures and comments online seem 
much more permanent and public than what happens in the playground and can be very 
hurtful. Photos of other children, even friends, should not be put online without the permission 
of the parents of that child. This will limit the possibility of websites being used for bullying or 
being used to ‘enable’ bullying. 
 
Our service provider, Solihull MBC, makes every effort to block the most offensive of material 
but the most sensible way to avoid these dangers is to educate pupils and encourage an 
acceptable use policy and partnership between home and school to deal with the less savoury 
side of Internet use. 

How can I get more information? 

There are many magazines and books written on the subject of internet safety, and many 
resources online including sections on our school website. If you have any specific questions, 
please contact the school and ask for the Online Safety Co-ordinator. 

School Policy 

Pupil Access to the Internet 

The school encourages pupils to use the rich information resources available on the Internet, 
together with the development of appropriate skills to analyse and evaluate such resources. 
These skills will be fundamental in the society our pupils will be entering. 
 
Online services significantly alter the information landscape for schools by opening 
classrooms to a broader array of resources. In the past, teaching and library materials could 
usually be carefully chosen. All such materials would be chosen to be consistent with national 
policies, supporting and enriching the curriculum while taking into account the varied teaching 
needs, learning styles, abilities and developmental levels of the pupils. Internet access, 
because it may lead to any publicly available site in the world, will open classrooms to 
electronic information resources which have not been selected by teachers as appropriate for 
use by pupils. 
 
Electronic information research skills are now fundamental to prepare students for their future 
careers. The school expects that staff will begin to investigate possibilities and blend use of 
such information as appropriate within the curriculum and that staff will provide guidance and 
instruction to pupils in the appropriate use of such resources. Staff will consult the IT 
co-ordinator for advice on content, training and appropriate teaching levels consistent with the 
school's IT programme of study. 
 
Independent pupil use of telecommunications and electronic information resources is not 
advised and will only be permitted upon submission of permission and agreement forms by 
parents of pupils and by pupils themselves. 
 
Access to online resources will enable pupils to explore thousands of libraries, databases, and 
bulletin boards while exchanging messages with people throughout the world. The school 
believes that the benefits to pupils from access to information resources and increased 
opportunities for collaboration exceed the disadvantages. Ultimately, parents and guardians 
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of minors are responsible for setting and conveying the standards that their children should 
follow when using media and information sources. To that end, the school supports and 
respects each family's right to decide whether or not to apply for independent access. 
 
The school's Online Safety Co-ordinator will prepare appropriate procedures for implementing 
this policy and for reviewing and evaluating its effect on teaching and learning. 

School Procedures 

Resource Development 

In order to match electronic resources as closely as possible to the national and school 
curriculum, teachers need to review and evaluate resources in order to offer ‘home pages’ and 
menus of materials that are appropriate to the age range and ability of the group being taught. 
The Online Safety Co-ordinator will provide appropriate guidance to pupils as they make use 
of telecommunications and electronic information resources to conduct research and other 
studies. All pupils will be informed, by staff, of their rights and responsibilities as users before 
their first use, either as an individual user or as a member of a class or group. 
 
As much as possible, the school's chosen information provider has organised information 
resources in ways that point pupils to those that have been reviewed and evaluated prior to 
use. While pupils may be able to move beyond those resources to others that have not been 
evaluated by staff, they shall be provided with guidelines and lists of resources particularly 
suited to the learning objectives. Pupils may pursue electronic research independent of staff 
supervision only if they have been granted parental permission and have submitted all 
required forms. Permission is not transferable and may not be shared. 

School Rules 

The school has developed a set of guidelines for Internet use by pupils. These rules will be 
made available to all pupils and kept under constant review. 
 
All members of staff are responsible for explaining the rules and their implications. All 
members of staff need to be aware of possible misuses of online access and their 
responsibilities towards pupils. 

Pupil Guidelines for Internet Use 

General 

Pupils are responsible for good behaviour on the Internet just as they are in a classroom or a 
school corridor; general school rules apply. 
 
The Internet is provided for pupils to conduct research and communicate with others. Parents' 
permission is required. Remember that access is a privilege, not a right, and that access 
requires responsibility. 
 
Individual users of the Internet are responsible for their behaviour and communications over 
the network. It is presumed that users will comply with school standards and will honour the 
agreements they have signed. 
 
Computer storage areas and USBs will be treated like school lockers. Staff may review files 
and communications to ensure that users are using the system responsibly. Users should not 
expect that files stored on servers or disks would always be private. 
 
During school, teachers will guide pupils toward appropriate materials. Outside of school, 
families bear the responsibility for such guidance with information sources such as television, 
telephones, movies, radio and other potentially offensive media. 
 
The following are not permitted 
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1. Sending or displaying offensive messages or pictures 
2. Using obscene language 
3. Harassing, insulting or attacking others 
4. Damaging computers, computer systems or computer networks 
5. Violating copyright laws 
6. Using others' passwords 
7. Trespassing in others' folders, work or files 
8. Unauthorised use of security or remote access software 
9. Intentionally wasting limited resources 
10. Photographs of children on websites with reference to the name of Arden School 

unless sanctioned by both parents/guardians and staff 
11. Personal web pages. 

There are a rapidly growing number of providers of these on the Internet.  Parents 
need to be very aware of the ease with which young people can set up their own 
Web Page.  While these are set up within the privacy of the home there are a number 
of dangers inherent in this activity, some general and some that have implications 
for the school:- 
General 

 The danger of providing personal information and/or contact details 

 The danger of activating potentially dangerous contacts 
 
School Implications 

 Entering information/data relating to other pupils that is likely to cause distress 
or offence 

 Creating the potential to bully or enable bullying to take place 

 Entering photographs of pupils without the express permission of the 
individual’s parents 

Where such actions have implications for the school we reserve the right to take 
appropriate action.  The nature of the action will be determined by the impact of 
the data displayed on the website and its effect on individuals belonging to the 
school community.  It is possible that, should the site be so offensive, a pupil will 
face exclusion. This may be permanent for serious or repeated occurrences. 

Sanctions 

1. Violations of the above rules will result in a temporary or permanent ban on Internet 
use. 

 
2. Additional disciplinary action may be added, in line with existing practice, on 

inappropriate language or behaviour. 
 

3. When applicable, police or local authorities may be involved. 

School IT Resources 

 
School provides IT resources for students to use to enhance teaching and learning, 
accessible from both inside and outside school. These include:  
 

 Computer hardware and software 

 Computer network user accounts, including internet and email account access 

 Access to mobile and imaging devices 

 Use of your own personal device on a school wireless service (Sixth Form    

    students only).  

 
These resources are provided by the school for teaching and learning purposes only. Any 
other use of school IT resources is prohibited, regardless of whether you are accessing the 
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resource in school or from another location, e.g. at home. This includes material of the 
following nature: 
 

 Illegal e.g. sexting (exchanging self-generated sexual images of somebody under 16 
years old), storing or accessing material which is racist, sexually explicit, fraudulent, 
or that which incites violence or hatred  
 

 Inappropriate e.g. not directly related to your work, for instance playing computer 
games or social messaging  
 

 Unauthorised e.g. accessing material which you are not authorised to access, for 
instance using someone else’s computer account to gain access to their work or a 
higher level of access  
 

 Hurtful to other people e.g. sending bullying emails or offensive computer files  
 

 A breach of copyright e.g. storing or accessing copyright protected video, audio, 
images or software, without appropriate permission, for instance in the format of mp3 
audio tracks, etc  
 

 Detrimental to the operation of school IT systems e.g. attempting to cause 
damage to computer equipment either physically or electronically, for instance 
vandalism and computer ‘hacking’  
 

 An invasion of privacy e.g. publishing names, addresses, images or other personal 
details of yourself or another person  

 
The school uses monitoring tools to detect the activities listed above, and log files and 
backups are kept which record all network usage, including internet access, wireless access 
and electronic communication. If pupils are found to be using school IT resources for any 
purpose other than learning, details may be forwarded to the Senior Leadership Team in 
school and disciplinary action will be taken. If pupils use school IT resources for illegal 
purposes, the school will also forward the details to external agencies, including the police.  
 
Please be aware that, without notice to you and at any time, a pupil’s teacher, Head of Year, 
the school ESafety Co-ordinator or the IT Support Team may:  
 

 View any document or file stored by a pupil on any school IT facility 

 View the contents of any emails or messages that a pupil has sent or received 

 View log files of a pupil’s network, internet and email 

 Use software to view and record the screen of any computer to access/monitor 

what a pupil is doing.  

 
Pupil Computer Account  
Pupils will be given a username and password which will enable them to access a wealth of 
IT resources provided by the school. Pupils are responsible for all activity which takes place 
on the school computer network using their account.  
 
To protect themselves and their work, pupils should: 
 

 Never tell anyone else their password 
 Choose a password which cannot be easily guessed by other people.  

 
The pupil’s computer account is their responsibility. If they suspect somebody has 
access to their account, they should change your password immediately and tell an adult 
member of staff or the IT Support Team. 
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Home School Agreement 
 

The School will: 
E  
D  
U  
C  Provide a broad and balanced curriculum 
A  Strive for pupil progress, whatever their ability 
T  Set challenging targets for all pupils in all years for internal and external assessment 
I  Set whole school exams each year 
O  
N  
  
  Promote positive relationships and encourage self-discipline 
E  Maintain a full uniform policy and encourage pride in appearance 
T  Promote an effective partnership with parents 
H  Promote high standards of behaviour 
O  Deal firmly with all anti-social behaviour and bullying 
S  Promote effective parent/teacher/pupil relationships 

 Celebrate success 

 Monitor attendance and punctuality 
  
B  
E  
H  Promote high standards of behaviour 
A  Deal firmly with all anti-social behaviour and bullying 
V  Promote effective parent/teacher/pupil relationships 
I  Celebrate success 
O  Monitor attendance and punctuality 
U  
R  
 
 

 

H  
O  
M  Publish a homework timetable 
E  Monitor the use of homework diaries 
W  Set homework regularly (this will also be set on Edulink) 
O  Mark homework in line with school policy 
R  
K  
 
 

 

I  
N  
F  Issue a regular Newsletter 
O  Issue progress reports three times per year, including targets  
R  Provide one Parents’ Consultation Evening per child per year 
M  Publish a prospectus each year 
A  Promote and facilitate a Parent Teacher Association 
T  Regularly update the information on our school website 
I  
O  
N  

SIGNED:      
   
Mr D Warwood (Associate Headteacher) on behalf of the Board of Governors 

Please complete the agreement contained within the Google Form we have asked you to complete 
online.  



 

 
 
 
Dear Parent/Guardian 
 
PE Sports’ Fixtures/Events – Parental Consent 
 
Extra-curricular sport is of great importance to pupils, staff and parents at Arden.  In order to 
support the PE department, we have a parental consent form, for all PE Sports’ Fixtures/Events 
(e.g. football, netball, athletics) which will cover your child’s participation for the entire period of 
their education at Arden.   
 
This ‘blanket’ consent form applies only to sporting fixtures taking place outside of Arden, 
within school hours and also extending beyond the normal school day.  We will 
communicate the details of each sporting event to parents/guardians, although we would not 
require consent forms to be completed every time.  
 
Such sporting fixtures/events might involve travelling by school minibus, coach or staff car and 
all vehicles used will be suitably insured and travel will be supervised.  All staff will be contactable 
when travelling to away fixtures and therefore, concerned parents will be able to contact the 
school office to check if there is a fixture and if their child is on the team list.  In the event of us 
requiring parental support with transporting pupils to venues, separate arrangements will be made 
with regard to obtaining consent.  
 
Sometimes fixtures are cancelled or changed at the last minute and we will endeavour to 
communicate this; however this may not always be possible. 
 
All pupil emergency contact details are recorded, as provided by parents/guardians, and any 
changes should be advised to school so that our records are up to date. Please remember to 
advise the school immediately with any changes to your child’s medical records and 
ensure that your child carries with them, at all times, any emergency medication needed, 
e.g. inhaler, EpiPen, insulin or glucose. This information is for our use only. 
 
Consent for this purpose is within the Google Form we have asked you to complete online.  
 
As always, please do not hesitate to contact the school should you have any queries. 
 
Yours sincerely 
 

 
Mr R Hunt 
Head of PE  
 


