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7th September 2022 
 
 
 
Dear Parents/Guardians of Year 7 
 
Edulink 
 
As you are hopefully aware, Arden uses Edulink as a tool for communicating 
information with parents and pupils.  Edulink contains pupils’ timetables, attendance, 
achievement and behaviour points, school reports etc. 
 
Now that the pupils have been given their school login details, they should be able to 
access their pupil accounts from tomorrow using ‘Arden’ as the school id and then using 
their normal school login. 
 
Parent accounts are separate to the pupils as they have different permissions, such as 
the absence reporting functionality.  The login details for parent accounts (username 
and password) will be sent out during the day tomorrow (Thurs 8th September) to the 
email address we have been given.  Please can you keep an eye out for this email as 
you are required to login within 7 days of receiving the email, otherwise the password 
you are sent will become invalid.  Please also check your junk folder if you have not 
received this by the end of tomorrow. 
 
Edulink can be accessed by downloading the app on a mobile device through the Apple 
or Android app store, or can be accessed through a web browser at 
www.edulinkone.com 
 
If you experience any issues with this login (after being sent your login details) please 
email edulink@arden.solihull.sch.uk for support. 
 
Yours faithfully 
 
Peter Kilbey - Director of Systems and Processes 
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